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Central Kowloon Route AR

Central Kowloon Route (CKR) is a 4.7 km-long dual 3-lane trunk road linking the Yau Ma Tei
Interchange in West Kowloon with the road network at Kai Tak Development Area and Kowloon
Bay in East Kowloon, forming a trunk route through Central Kowloon. Construction of the CKR
commenced in late 2017 with the goal of commissioning in 2025.
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Figure 1: Alignment of CKR
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~ As the construction progresses,
the CKR project has achieved
significant milestones towards
commissioning.
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« Photo 1: Stage 1 Underwater Tunnel and
| Depressed road at Kai Tak have
.. been completed
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<« Photo 2: Breakthrough of Central Tunnel
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Photo 3: Gascoigne Road Flyover traffic diversion » a
has been completed
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The CKR actively promotes the use of new construction technology and innovative science and
technology. Its Smart Site Management Hub provides a 6-in-1 interface displaying real-time
status updates from multiple construction sites, which aids in enhancing site management and safety

performance.
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The project team’s remarkable efforts in utilisation of innovative technologies has been widely recognised
by the industry:

THEEREERRAFMEAEMNEEREAGZIRTEE

Hong Kong Construction Common Data Environment Award — HKIBIM Awards 2021 BIM Project (Government Projects)

Gold Award under project category Gold Award
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Our Vision

To develop and upkeep the road network as well as to plan and implement railway
development to world class standards.

Our Mission

In order to enhance the long term prosperity and improve the living standards of
the community, we are committed to :

« expanding and improving the road network to meet the growth and change in
transport needs, and development requirements

» maintaining the integrity of the road network

» providing high quality technical support for the planning, design, construction
and maintenance of the road network

« implementing and updating the Railway Development Strategy
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Pledged Services
The performance pledge covers the following services :

* response to public enquiries and complaints

* clear obstructions on expressways

* rectification of untidy and unclean roadwork sites

« on-site display of the purpose and anticipated completion date of roadworks
* repair of road surfacing

* repair of traffic signs

* issue of Excavation Permits & Expressway Works Permits

« provision of temporary pedestrian facilities where roadworks affect existing
pedestrian routes

* cleansing of street furniture

* inspection / clearing of exclusive road drains

* inspection / cleansing of traffic signs and directional signs on expressways
« structural cleansing of all footbridge structures

« structural cleansing of all subway structures

https://www.hyd.gov.hk
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Service Item

. [EEmRNE R LI
Response to public enquiries
and complaints

IR BRI B

Clear obstructions on
expressways

. REREE NANZAVER
el

Rectification of untidy and
unclean roadwork sites

SETHERERTIRENEN
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On-site display of the purpose
and anticipated completion
date of roadworks

[EERE

Repair of road surfacing

6. BERBIES

Repair of traffic signs

Performance Pledge
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Performance Standards

RBEASRERHFNEAE - HAISDRFENECETFERAR

Upon receipt of complaints or enquiries, we will follow the cases promptly and provide
response within 7 working days. *
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(a) FEEEREN—/ N FATERE QKR -

Arrive at reported location of expressway within 1.5 hours upon receipt of a report.

(b) EEEREN /NS RFEIRENR LB -

Clear obstruction on expressways within 5 hours upon receipt of a report.

(C) R IR E NI\ NS RBER RIRARE LR o

Clear obstruction on expressways within 8 hours upon receipt of a report.

EEEER T2
Y
Rectify all reported untidy and unclean roadwork sites within 3 working days.

ANEENANRRRER - E=ETFRATHPTHEIL

FETRERRED - BN EETHER TREABFNTIBY

NSNS =R
A simple description of roadworks with anticipated completion date will be displayed

on site to enable the public to understand the need of the works and when they will be
completed.

 BhERAEAT

() B FEN /N - STETHIE
=
Repair of holes in the carriageway, cycle track, and footpath will be completed
within 24 hours after receipt of a complaint.

BELMIT ABTURRME

(b) EEER RN/ VNSA - SERITER ~ EELMIT ARTURAME
211

Repair of holes in the carriageway, cycle track, and footpath will be completed
within 48 hours after receipt of a complaint.

(a) ERBERFEN="17VNFA - BEIRBRNIBRERS °

Damaged traffic signs will be repaired within 36 hours after receipt of a complaint.

(b) EEE RN/ VNEA - BEEHRIIRBIRS

Damaged traffic signs will be repaired within 48 hours after receipt of a complaint.

* AMEZRB/ R AIBES M EAMNERFT » PSS ECETFERNIRHOS EE - WFEINERERMERIRRHFARE -
For more complicated cases which may involve other parties, we will provide interim replies within 7 working days to be followed by detailed
replies as soon as information is available.
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Service Item

BRITR/ERT B N IRE AR
%E' AR
Issue of Excavation Permits &
Expressway Works Permits

ERER TR ERIRETT

AN AR R STT ASRIE
Provision of temporary pedestrian
facilities where roadworks affect
existing pedestrian routes

BB R

Cleansing of street furniture

wEFEEREEKE
Inspection / clearing of
exclusive road drains

BB IERIRBRARAISE
Tubfuf‘t& ??El/j—%—ub

Inspection / cleansing of
traffic signs and directional
signs on expressways

- FTEIT ARIBRYAE RSB

Structural cleansing of all
footbridge structures

- ATE1T ARV Bt

Structural cleansing of all
subway structures

AR #5 1R 2

Performance Standards

(a) 7/ B LIERA - MARSEEBBRBIZHETE °

Excavation Permits will be issued to public utilities within 8 working days.

(b) =B LIERA » MARASEEBBRBIZIETE

Excavation Permits will be issued to public utilities within 10 working days.

() T EIIERA » AARSEERIEEER IR AR T AE

Expressway Works Permits will be issued to public utilities within 12 working days.

MER TREFERBITARR » THERRITARE  UEERDHEH
BERHIAE

Where roadworks affect existing pedestrian routes, temporary pedestrian routes will
be provided on-site to minimize inconvenience to users.

é%&% BERMNREGRERMEAENARME - 3UREES ~ BRETE
AT~ FRRERAERE—IR o
Inspect / cleanse street name plates, traffic signs, directional signs, railings, barriers
and planter walls at streets with high traffic flow at least once per quarter.

EEHEEH AEFHESSEREIRE BRI /KRBRRHIVEEIIKE—X
Inspect / clear exclusive road drains at flooding blackspots at least once a month
during the wet season and once per quarter during the dry season.

BESIORE R RRARIN BRSBTS TR MR ©
Inspect / cleanse traffic signs and directional signs on expressways at least twice per
year.

(a) BT ARBREBESROE2EB KR » LRI ARBGRAAE R -

To maintain footbridge structures in good condition, structural parts of all footbridges
will be cleansed at least once per quarter.

(b) FFEEAETARBIHEEARLPEEE LR » LIRFITARBEEN
MERES -

To maintain footbridge structures in good condition, floors of all footbridges with
high utilization will be cleansed at least once per month.

(@) AT AR BEABEEERVDMB AR ' DIRFITARBEBIGINEREY

To maintain subway structures in good condition, structural parts of all subways
will be cleansed at least once per quarter.

(b) FrEmSAETAREMESHRD>E2EBER R LURFT ARBEGB
TREERAF
To maintain subway structures in good condition, floors of all subways with high
utilization will be cleansed at least once per month.
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Target for 2022 Results Achieved Target for 2023
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. EFE
o BEFEEHIUE : enquiry@hyd.gov.hk
o ¥ FFEELHINE : complaint@hyd.gov.hk
. BEZ

o 27145216 (&)
o 2187 2243 (#&3F)
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Highways
Department’s Role The Public’s Role

2

You are welcome to
contact us to give
your comments and
suggestions on the
services we provide.

We will monitor the achievement of
the performance standard under the
performance pledge and promulgate
the results annually.

We endeavour to provide the services within our specified standards. For any
suggestions, enquiries or complaints on our services, please call our 24-hour
Hotline 2926 4111. Written suggestions, enquiries and complaints may also be
sent to us by the following means: -

(All suggestions/enquiries/complaints received are now handled by 1823 Call
Centre. The information provided will be used by the Highways Department, relevant
Government departments and bureaux for case follow-up action.)

« By email: * By mail:
o for enquiries: enquiry@hyd.gov.hk Pl.Jb|IC Relations Unit, Headquarters,
. A : Highways Department
o for complaints: complaint@hyd.gov.hk .
5th floor, Ho Man Tin
- Byfax: Government Offices
o forenquiries: 2714 5216 88 Chung Hau Street
o for complaints: 2187 2243 Ho Man Tin, Kowloon.

e Complete the Road Damage or
Defect Report on page 13.

https://www.hyd.gov.hk
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More Information

To obtain further information on the range of services provided by the Department, please
telephone our Enquiry Hotline at 2926 4111, or contact relevant offices below:

BT A
NBERI X HEZE 4885k
M HEBRFSE512
{EE5ENS : 2187 2243

Headquarters

5th floor, Ho Man Tin Government Offices,
88 Chung Hau Street, Ho Man Tin, Kowloon
Fax No. : 2187 2243

T ¥

FLEEfAI X B 2151885
RIS E21E

EERNS : 2714 5228

New Territories Region

2nd floor, Ho Man Tin Government Offices,
88 Chung Hau Street, Ho Man Tin, Kowloon
Fax No. : 2714 5228

% O(BE)
HAEIAHEEE333NR
It BEFSE71E2K 812
EEENS : 2576 6244

Urban Region (Hong Kong)

7th-8th floors, North Point Government Offices,
333 Java Road, North Point, Hong Kong
Fax No. : 2576 6244

FEEHREFOE AR ARE B

ARSI R ERITERIZLIE
BEERNS © 2497 1622

Tsing Ma Control Area & Tsing Sha Control Area
Government Monitoring Team

1st floor, The Administration Building,
North West Tsing Yi Interchange,
Tsing Yi, New Territories

Fax No. : 2497 1622

% (4 3)
NBENBEEERSLHT195R
AEHERDI2ER131E
{EE5ENE : 2758 3394

Urban Region (Kowloon)

12th-13th floors, Nan Fung Commercial Centre,

19 Lam Lok Street, Kowloon Bay, Kowloon
Fax No. : 2758 3394

B 2R
NERFE3R

T B F K294
BEHENS : 2310 8489

Lighting Division
9th floor, Trade and Industry Tower,

3 Concorde Road, Kowloon
Fax No. : 2310 8489
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Appendix : Road Damage or Defect Report
Report can also be made at website: https://www.hyd.gov.hk

HIGHWAYS DEPARTMENT
ROAD DAMAGE or DEFECT REPORT

| would like to report/complain* the following road defects:-

Road
Location |District HK /K / NT*
Direction :
Near
(Give nearest house or lamp post number if possible)
CARRIAGEWAY / STRUCTURES TRAFFIC AID FAULT ROAD TIDINESS
CYCLE TRACK (] Damaged Surface L] Traffic Sign & CLEANLINESS
] Uneven Surface "] Damaged Joint "] Directional Sign L1 lllegal Dumping
(] Pothole (] Drainage Problem L] Gantry Sign (] Debris on Road
(| Damaged Manhole / (| Damaged Furniture [ Fencing & Railing LI Graffit
Grating ROADWORKS O Stree.Jt Name Plate ] Overgrowth Obstruction
FOOTPATH ] Unattended Site (| Traffic Bollard DRAINAGE
Ranmags ; [ ] Roadmarki (] Blocked Drain
] Uneven Surface "] Traffic Obstruction oadmarking '
or "] Dislocated Paving Slab  [] Footpath Obstruction ~ LIGHTING L} Ponding
Defect | [] Damaged Manhole/  [] Untidy Site ] Poor or No BUILDING ACTIVITIES
Channel ] Poor Guarding / Lighting Provision L] Damage to Footpath

[] Footpath Obstruction Traffic Arrangement [] Unlit Street / [ ] Blockage of Gully
SLOPE [ ] Noisy Steel Plate Highmast Lighting [] Blockage of Footpath
] Cracked Surface [ ] Missing / Problematic ~ [] Unlit Footbridge / L] Untidy Site
[ ] Blocked Channel Publicity Board Subway Lighting
[ ] Others

Details

Place ¥/in the appropriate square.

* Delete whichever not applicable

Name

Telephone / Fax no. :

* | agree / disagree to refer my personal contact to other relevant organizations, agents, contractors or consultants for follow-up of this
case and direct reply to me.

E-mail :

Date

5/F, Ho Man Tin Government Offices,
88 Chung Hau Street,
Ho Man Tin, Kowloon

Please complete this form and return it by post or by fax to :
HIGHWAYS DEPARTMENT PUBLIC RELATIONS UNIT

Tel. no. : 2926 4111 (24 hours)

Fax no.: 2187 2243
: complaint@hyd.gov.hk

E-mail
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